. Sprlnq \‘ r your partner in financial wellness

SpringFour partners with top banks, lenders, credit unions, nonprofits, and more to drive value for
organizations while improving performance and empowering consumer financial health.

SpringFour has been a great partner to Capital One in 2022, giving us the flexibility to explore
different ways of integrating their resources into our experiences. The SpringFour team is
thoughtful, responsive, timely, friendly and positive partners. This partnership enabled
Capital One to continue its mission to deliver resources to customers in challenging

economic conditions.

Bill Iverson, Director of Mainstreet Financial Health Team Capl'fa/'()ne®

SpringFour has been a lifesaver for us. The Red Tab Foundation is geared toward assisting
our employees and retirees who are facing a financial emergency. SpringFour provides tools
and resources for our clients to fill in the gaps where our grant guidelines may be limited. In
addition, even when a grant is disbursed, SpringFour ensures that our clients are left with
additional tools to further navigate their situation. At the end of the day, SpringFour is on top
of current events and helps to ensure that all of our clients are in a better place, whether a

grant is given or not.
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We have seen a tremendous benefit to our customers. Since the beginning of our partnership,
SpringFour has provided BMO customers with references to over 200,000 crucial financial
health resources. This has been a valuable experience that we are proud to offer our
customers, and which has also benefited the bank through improved portfolio performance.

Jeoff Begin, Vice President, Head of U.S. Collections BMO 9

& North American Small Business Special Accounts

Our partnership with SpringFour has been extremely helpful to our customers and our
business. Thanks to SpringFour, we are able to provide important resources to our
customers based on their individual needs, which strongly aligns with our company'’s
mission of improving the financial health of everyday Americans. The team at SpringFour is
passionate and is constantly working hard to enhance our usage of their products.
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