CLIENT TESTIMONIALS = springfour

SpringFour is a financial health fintech that empowers banks, credit unions, fintech lenders, employers,
loan servicers, mortgage insurers, nonprofits, and organizations across all industries to connect
consumers with financial health resources. See what clients say about SpringFour.

(1 Clients who accept help [from SpringFour] have fewer future delinquencies, defaults and losses...
We've quantified multi-million-dollar savings from avoiding losses for both consumers and BMO.

- Anuj Vohra, Head of North America Collections BMO G

66 were also looking to meet customers where they want to interact, and in that we've started with a
digital-first approach that proactively raises awareness for our customers of the support they can find
through SpringFour. We've seen promising results with the way customers engage with the platform.

I

- Ray Tervol, Managing Vice President CapitalOne

(19 SpringFour empowers our coaches to be able to put in a ZIP Code and immediately get a curated
list of resources within these 30+ categories. It is an amazing value. It empowers us. That's what |
really want to emphasize - as a coach, we have an amazing toolbox.

- Greg Ward, Director of Financial Wellness Think Tank % FINESSE

66 were pleased to offer our customers an easy-to-use online resource with information and programs
that can be life-saving in some cases, such as helping a family find food assistance programs or pay

for electricity.
- Stanley Middleman, Founder & CEO //{m

FREEDOM MORTGAGE®

€6 It makes our communities thrive. We know if we can touch two to three people with resources we're
going to give through SpringFour, we can make a life-changing impact.
3

- Aleta Young, Vice President, Corporate Social Responsibility Strategies Director FLETH THIRD BANK

¢¢ We've passed 3 million referrals to SpringFour’s resources. And it's things that our customers need:
food insecurity, information on utilities, information on apartments and how to get affordable rentals.
It's been a great way to round out Self's products in other ways to get customers what they need.

- Julie Szudarek, CEQ Self
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AGENT TESTIMONIALS = springfour

SpringFour is a financial health fintech that empowers banks, credit unions, fintech lenders, employers,
loan servicers, mortgage insurers, nonprofits, and organizations across all industries to connect
consumers with financial health resources. See what agents say about using SpringFour.

€6 When we're not able to help customers by offering something for their financial needs, |
immediately offer resources from SpringFour and advise them to visit the website for more.
Customers are very grateful and it helps to lighten up the mood or situation of the customer.

€€ Clients feel uneasy about information retrieved from a search engine. | have peace of mind knowing
that | can share information from vetted agencies and resources out there helping out the community.

19 We spoke with a customer that was unemployed and struggling financially and was unable to pay. We
recommended they contact SpringFour to apply for any financial and employment assistance available.
A few months later, they contacted us and stated SpringFour helped them find employment and they
were back on their feet.

1% was able to offer a customer SpringFour resources to help with food, rent and transportation. I could
hear the change in his voice from worried to relieved.

(14 Having these resources at the click of a button based off of ZIP Code is a huge time saver!

(14 I've had multiple calls with clients requesting assistance with eviction, simply because they don't
know what happens next. They are relieved when | send them resources that would help them
navigate the eviction process but also find a new place.

19 Most of the time I've used this resource it comes down to peace of mind. Most of these callers are
out of hope, and out of ideas, so this can be a lifeline for them.

1% felt confident as a Financial Coach that | was providing all the resources available to the customer.

€€ | am available to offer more than just doing my job — I'm able to offer hope.
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SpringFour is a financial health fintech that empowers banks, credit unions, fintech lenders, employers,
loan servicers, mortgage insurers, nonprofits, and organizations across all industries to connect
consumers with financial health resources. See what consumers say about SpringFour.

(19 SpringFour is a really awesome company for outreach resources that | didn't know about and I'm
glad my bank is now partnered with them. Thank you so much!

(19 Groceries are super expensive and | don't qualify for SNAP benefits. | found this website easy to
navigate and the results were organized well, clearly written, and understandable.

(19 This was perfect. Just enough information to get you started moving forward.

(19 At this time, | don't need any resources, but it is so nice to see that a credit card company really does
care. Having these resources at your fingertips makes life that much easier.

(19 | was looking for help with utilities and a better paying job. The site was very informative.

€6 | was looking for resources to repair my home from hurricane damage. I'm not covered because my
insurance company dropped my policy. You're doing great — thanks for the information and resources.

€6 m so thankful that [name of organization] reached out to me. I'm surprised and truly grateful.

¢¢ This is a wonderful resource. | find it hard to find assistance and resources for individuals like myself
who don't qualify because we surpass the income threshold. When life happens, we often find
ourselves drowning or barely making it with huge financial repercussions that take years to recover.
Resources and referrals for these individuals are needed, as well. Thank you.

(19 Great idea noting the social service programs available to customers who are having a tough time
while trying to maintain responsible credit. | hope other companies are being as humanistic as you.
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