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View customized data and 
benchmarking on SpringFour 
referrals by category, geography, 
and product type. See how your 
financial health referrals compare 
to our aggregate. 

INSIGHTS 
REPORTING

Incorporate metrics on 
SpringFour’s business impact 
into your reports with support 
from SpringFour’s ESG experts.

ESG 
IMPACT

MEASURE IMPACT WITH SPRINGFOUR

Explore SpringFour’s impact on 
employee satisfaction, brand 
reputation, customer experience, 
and customer savings in annual 
research reports. Custom research 
available.

USER IMPACT & 
EMPLOYEE 
SATISFACTION

Keep your finger on the pulse 
of consumer need through 
SpringFour’s impact reports 
and expert analysis.

FINANCIAL 
HEALTH TRENDS 

Demonstrate your 
organization’s industry 
leadership using SpringFour 
with in-depth case studies.

Read Case Studies 

CASE 
STUDIES 

Amplify your organization’s 
emphasis on financial health 
with award and media 
opportunities.

MEDIA 
FEATURES

SpringFour’s suite of best-in-class financial health solutions provides access to thousands of 
vetted financial resources, enabling individuals to achieve their financial goals, reduce 
household expenses, improve payment performance, and avoid payment delinquencies, while 
increasing employee satisfaction.

MEASURE IMPACT WITH SPRINGFOUR

http://www.springfour.com
https://springfour.com/impact/
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MAJOR BANK
160,000 financial health referrals delivered to customers in 17 months.

Over a 6-month period, the bank realized an estimated credit loss 
benefit of $1,000 per customer who received referrals. 

90% of agents report that SpringFour helps them provide better 
customer experiences and increase customer retention and/or 
collaboration.

86% of agents report that the use of SpringFour makes them feel better 
about the work they are doing.

MAJOR CREDIT CARD ISSUER
Agent tool rolled out in three phases.

Agents stated that the benefits include:
- Variety of referral categories
- Ability to alleviate customers’ financial stress 
- Positive customer feedback on calls
- Increased customer trust 
- Benefits beyond credit card’s existing payment assistance tools

Increase in payments, doubling company’s expected goal.

CONSUMER LENDER

Close to 85,000 referrals were delivered to customers in one month.

800,000 referrals were delivered in one year.

250,000 customers accessed referrals in the following quarter.

CMO stated that the benefits include:
Scales to meet customers’ needs
Vetted resources that customers wouldn’t have known about 

“Thanks to SpringFour, we are 
able to provide important 
resources to our customers 
based on their individual 
needs, which strongly aligns 
with our company's mission of 
improving the financial health 
of everyday Americans. The 
team at SpringFour is 
passionate and is constantly 
working hard to enhance our 
usage of their products."

Deepti Gupta, 
Director, Corporate Strategy, 
OppFi

AN INSIDE LOOK AT SPRINGFOUR’S IMPACT

“Customers who accept 
SpringFour referrals are 
measurably more likely to stay 
current on their loans and 
avoid charged-off balances. It 
more than pays for itself and 
we were also able to improve 
customer experience along 
the way."

Ben Schack, 
Head of Deposit Products, 
US Personal & Business 
Banking, 
BMO Financial Group

http://www.springfour.com

