2021 CATEGORIES
LOCAL PROGRAMS TO HELP CUSTOMERS REDUCE EXPENSES
AND IMPROVE FINANCIAL HEALTH DURING COVID-19 AND BEYOND
COVID-19 FOOD

EMPLOYMENT SERVICES

Food banks, government benefits, and
local programs offer emergency food and
other basic needs during the pandemic.

Job search planning, resume
development, interview coaching, job
lead databases and re-training programs.

COVID-19 FINANCIAL

$

Information about unemployment
benefits, small business assistance, loans
and grants, and saving money.

$

FINANCIAL COUNSELING
Non-profit Credit, Bankruptcy, and Budget
counseling as well as in-person and
online financial education.

COVID-19 HEALTH

HEALTH INSURANCE

Reliable information about health safety,
testing, and getting health care during
the pandemic.

Direct connection to affordable care
exchanges and navigators who can help
understand healthcare options, apply for
coverage and enroll.

CHILD CARE

HEALTHCARE SAVINGS

Referrals to affordable and high-quality
child care programs in your local
community.

Clinics and grants for the uninsured and
under-insured that provide primary care,
optical care, dental care, and disease
management help.

DISASTER RELIEF

HEATING & UTILITY COSTS

After a federally declared disaster, help
finding emergency food and shelter
as well as resources to rebuild and
financially recover.

Financial assistance with gas, oil,
electric, water and other utilities, as well
as weatherization.

DOWN PAYMENT ASSISTANCE

HOME REPAIR

Down payment and closing costs grants
and loans for perspective homebuyers.

Local grant and loan programs help
repair your home.
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2021 CATEGORIES
IMMIGRATION SUPPORT

NATIONAL RESOURCES

Legal representation and filing
assistance for asylum seekers, refugees,
and newcomers changing immigration
status.

If there are limited local options,
these national tip sheets, hotlines and
websites provide info, assistance and
then referrals.

INCOME TAX ASSISTANCE

PRESCRIPTION SAVINGS

Free assistance with preparation and
filing of income taxes.

Free programs that reduce the costs of
prescription medications, some offered
by the drug companies, others by state
and public agencies.

LEGAL SERVICES

PROPERTY TAX ISSUES

Legal assistance and advice for
qualified persons in civil cases including
family law, public benefits, healthcare,
and other areas.

%

Local agencies that help to review
property tax bills for errors or
reassessments and assists with the
filing of exemptions.

MENTAL HEALTH SERVICES

RENTAL RESOURCES

Individual and family counseling and
behavioral support services.

Web-based tools that connect renters
to safe, affordable housing or rental
counseling in their area.

MILITARY RESOURCES

SENIOR CITIZEN SERVICES

Wide-ranging assistance specifically for
active duty service members, veterans,
and their families.

Non-profits provide case management
and referrals to local providers, including
respite care, day programs, transportation,
in-home care and nutrition.

MORTGAGE COUNSELING

STUDENT LOAN COUNSELING

HUD-certified counseling agencies
provide options to homeowners who are
struggling to afford their mortgage.

Local non-profit counselors explore all
options to help repay student loans.
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2021 CATEGORIES
ADDITIONAL CATEGORIES AVAILABLE TO NONPROFIT SUBSCRIBERS
FAIR HOUSING

ONLINE CHECKING

Organizations that process and
investigate housing discrimination
complaints.

Free accounts from reputable online
banks.

FINTECH PRODUCTS

PREPAID CARDS

Innovative social impact financial tools
that can help consumers budget, pay
bills, save, and stabilize income.

Affordable alternative to check cashing
and fee based transaction accounts.
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